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EL RANCHO SEWER LIFT STATION 
SANITARY SEWER MANAGEMNT PLAN (SSMP) 

 
INTRODUCTION  

Regulatory Requirement 
On May 2, 2006, the California State Water Resources Control Board (SWRCB) 
adopted Statewide General Waste Discharge Requirements (WDRs), No. 2006-003, for 
all Sanitary Sewer Collection Systems.  These WDRs are the regulatory mechanism for 
all federal and state agencies, municipalities, counties, districts and other public entities 
that own or operate sanitary sewer collection systems that exceed one mile in length 
and convey untreated, or partially treated, wastewater to a publicly owned treatment 
facility within the State of California.  This regulatory measure was developed to reduce 
the number and frequencies of sanitary sewer overflows (SSOs), as well as decrease 
the risk to human health and the surrounding environment, if an overflow occurs. 
   
Each collection system operator is required to develop and implement a facility specific 
Sanitary Sewer Management Plan (SSMP) which must include applicable elements that 
provide proper and cost effective management, operation and maintenance of collection 
systems.  It must also include a spill response plan that establishes standard 
procedures for immediate response to an SSO to minimize water quality impacts and 
potential nuisance conditions.    
 
Tulare County is required to comply with the WDR as it owns and operates four (4) 
wastewater treatment facilities and five (5) sewer lift stations that exceed one mile in 
length that convey untreated wastewater to a publicly owned treatment facility.  Tulare 
County has submitted a Notice of Intent to the State for coverage under the WDR and is 
currently utilizing the statewide electronic reporting system for SSOs.   
 
The Sanitary Sewer Order gives enrollees a time table to develop and implement each 
task of their SSMP.  On April 8, 2008, Resolution Number 2008-0198, certified that 
Tulare County’s SSMP addressed their collection systems management goals and 
organizational structure, meeting the  May 2, 2008, Sanitary Sewer Order mandate.   
 
By February 2, 2010, this plan is required to contain the following sections:  

 Legal Authority 
 Operations and Maintenance Program 
 Overflow Emergency Response Program  
 Fats, Oil and Grease Program 

This document satisfies this requirement.   
  

By August 2, 2010, the plan will include the following sections and be complete:   
 System Evaluation and Capacity Assurance Plan 
 Monitoring and Program Modifications 
 Program Audits 
 Communication Program 
 Final SSMP Certification 



CHAPTER 1 - COLLECTION SYSTEM 
 
1.1 DESCRIPTION 

The El Rancho Lift Station was completed in 1987.  It is located at 37250 East Fir 
in Lindsay, California and serves a population of approximately 117 with 26 
residential connections. The system has a design average annual flow of 12,000 
GPD.  It contains .03 miles of forced main, 1.13 miles of gravity sewers and 
approximately .2 miles of laterals.  A portable generator powers the lift station in 
the event of a power outage and is located 15 miles from the facility at the 
County Road Yard.    

 
  
1.2 WASTEWATER COLLECTIONS  

The County of Tulare contracts with the City of Lindsay to oversee the operations 
and maintenance of the El Rancho lift station through Tulare County Board of 
Supervisor’s Agreement Number 14602.  Services identified in the contract are 
under the direct supervision of a State Certified WWTF Operator, Grade III.   
 
The City performs lift station site inspections three (3) times each week.  During 
each inspection, data is collected and preventative maintenance duties are 
performed.  This information is compiled and forwarded to the County on a 
monthly basis.   
 
The City of Lindsay provides 24 hour emergency callout personnel for response 
to facility problems or sewage spills.  This program meets the requirements of the 
WDR. 
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FIGURE 1-1 
EL RANCHO SEWER LIFT STATION LOCATION MAP 
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FIGURE 1-2 
EL RANCHO ZONE OF BENEFIT BOUNDARY MAP  

 

3  



FIGURE 1-3 
EL RANCHO LIFT STATION SCHEMATIC AND CROSS SECTION 
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EL RANCHO LIFT STATION CHAPTER 2 - SSMP ELEMENTS 
 
2.1 GOALS 
  The WDR requires the collection system agency to develop goals to properly 
 manage, operate and maintain all parts of its wastewater collection system to 
 reduce and prevent SSOs, as well as mitigate any SSOs that occur. The 
 following goals have been established for this collection system:  

 
 Maintain the wastewater facilities using trained staff and contractors who 

possess adequate knowledge, skill and abilities to properly manage, 
operate and maintain all parts of the wastewater collection system. 

 
 Provide reliable and uninterrupted services 99% of the time. 

   
 Minimize the frequency of sanitary sewer overflows to one (1), or less, per 

year.     
 

 Take all feasible steps to contain and mitigate the impacts of an SSO, 
utilizing safe, practical, proven and effective methods. 

 
 
2.2  ORGANIZATION 

The County of Tulare has defined the following roles and responsibilities during a 
SSO event to comply with the SSMP requirements.  Figure 2-1 identifies the line 
of authority for the implementation of the SSMP.  Table 2-1 identifies the 
person/agency responsible and their role for the specific measure in the SSMP. 
 
Tulare County Board of Supervisors 
Establishes County Ordinances, delegates responsibility, provides resources, 
and authorizes outside contractors to perform services.   
 
Tulare County Administrative Officer 
Oversees all County divisions, establishes policy, plans strategy, leads staff, 
allocates resources, delegates responsibility and, when necessary, authorizes 
outside contractors to perform services and serves as the Public Information 
Officer (PIO).  Provides informational updates to the Board of Supervisors.     
 
Tulare County Public Information Officer 
Spokesperson for Tulare County.  Provides information to the media and the 
general public, as required.   
 
Resource Management Director (RMA) Director    
Establish policy, plans strategy, leads staff, allocates resources, delegates 
responsibility, authorizes outside contractors to perform services, when 
applicable, and serves as the public information officer, when necessary.  
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RMA Assistant Director, Public Works 
Lead Legally Responsible Official (LRO) for the implementation and 
administration of the County’s SSMP.  Ensures that reporting guidelines are 
followed and updated.  Reports spills on the California Integrated Water Quality 
Systems (CIWQS) website.  Works as needed on implementing applicable 
permits, laws, regulations, capital projects and provides support to all parts of the 
operation.  Provides informational updates to the RMA Director, as required.  
 
RMA Solid Waste (SW) Manager (Utilities) 
Alternate LRO.  Works as needed on implementing applicable permits, laws, 
regulations, capital projects and development of the SSMP.  Establishes and 
implements the operating budget, as well as oversees the contract with the City 
of Lindsay.      
 
RMA Engineering Technician IV   
Oversees field operations and maintenance activities, provides relevant 
information to agency management.  Assists in emergency response and SSO 
investigations and oversight of the contract with the City of Lindsay. 
 
RMA Solid Waste Staff Service Analysts   
Works as needed on implementing applicable permits, laws, regulations, capital 
projects and provides administrative support to all parts of the operation. Assists 
in monthly SSO reporting and works in conjunction with the Engineering 
Technician IV to provide information to the Solid Waste/Utilities Manager, as 
required. 
 
RMA Solid Waste Field Staff (Utilities) 
Assists in emergency response and investigations. 

 
RMA Transportation and Operations Supervisor 
Oversees field operations and collaborates with the RMA Assistant Director, 
Public Works, if an SSO occurs.      
 
RMA Road Department 
Provides construction equipment and assists in emergency response to an SSO. 
Responsible for housing and transporting emergency backup generators as 
required.   
 
Tulare County Health and Human Services Agency (HHSA) - Director 
Establishes policy, plans strategy, leads staff, delegates responsibility and serves 
as the Public Information Officer (PIO), when necessary.  Oversees the Director 
of Health.  Provides informational updates to the County Administrative Officer 
and to the Board of Supervisors, as required.   
 
Tulare County HHSA – Director of Health 
Oversees Environmental Health and the Public Health Officer.  Establishes 
policy, plans strategy, leads staff, delegates responsibility and reports to the 
HHSA Director. 
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Tulare County HHSA - Public Health Officer 
Provides public health information and/or requirements to the Tulare County 
Public Information Officer for distribution to the general public, as required.   
Reports to HHSA Director of Health. 
 
Tulare County HHSA - Environmental Health 
Participates in mitigating an SSO and reports to HHSA, Director of Health. 
 
Tulare County Sheriff’s Office (TCSO) 
Reports an SSO after hours and is responsible for evacuations, if required. 
 
Tulare County Fire Department (TCFD) 
Assists TCSO with notification and evacuations, when required.   
 
Visalia Fire Department – Hazardous Material (HazMat) Team 
Responds to SSO Hazmat incidents, when required.   
 
City of Lindsay Solid Waste Administration 
Wastewater Collection Operator.  Manages field operations and maintenance 
activities, provides relevant information to the RMA management.  Implements 
contingency plans, leads emergency response and investigates an SSO in 
conjunction with County personnel. 
 
City of Lindsay Solid Waste Field Staff  
Wastewater Collection Operator.  Provides maintenance and repairs.  Assists in 
emergency response and investigations. 
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FIGURE 2-1 
ORGANIZATIONAL CHART FOR SEWER OVERFLOW RESPONSE 

 

Public Information Officer
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Tulare County Fire Department
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City of Lindsay Solid Waste
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Tulare County Board of Supervisors
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TABLE 2-1 
IMPLEMENTATION RESPONSIBILITIES 

 

SSMP MEASURE 
RESPONSIBLE 

PERSON  

 
ROLE 

 
 GOALS  

Implementation and 
management of the SSMP 

RMA Assistant Director,  
Public Works 
RMA SW Manager (Utilities) 

Provides oversight of the 
SSMP 

Ensure the collection system 
is maintained and operated to 
reduce or eliminate SSOs 

RMA SW Manager (Utilities) 
RMA Engineering Technician IV 
Water Dynamics, Inc. 

Oversight of all aspects of the 
collection system 

 ORGANIZATION  

Chain of Command 
RMA Assistant Director,  
Public Works 
RMA SW Manger (Utilities) 

Determines the chain of 
command for responding to 
SSO 

Organizational Chart 
RMA SW Manager (Utilities) 
RMA SW Staff Service Analysts 

Keeps organizational chart up 
to date 

SOP for SSO Reporting 
Guidelines 

 
RMA SW Manger (Utilities) 
RMA SW Staff Service Analysts 
 

Keeps reporting guidelines up 
to date to ensure compliance 
with the WDR 

SSO Response 

City of Lindsay 
Engineering Technician IV 
RMA SW Field Staff 
HHSA-Environmental Health 
RMA Transportation/Operations 
RMA Road Yard Operations 
Tulare County Sheriff’s Office 
Tulare County Fire Department 
City of Visalia Fire Department, 
HazMat Team  

Responds to sewage spills 7 
days/week, 24 hours/day 

 

RMA Assistant Director,  
Public Works (LRO) 
RMA SW Manager (Asst. LRO) 
RMA SW Staff Service Analysts 

Ensures reporting guidelines 
are followed and updated 

SSO Reporting 
RMA Assistant Director,  
Public Works 

Reports spills on CIWQS 
(LRO Lead) 

 RMA SW Manager (Utilities) 
Reports spills on CIWQS 
(LRO Alternate) 

SSMP 
RMA SW Manager (Utilities) 
RMA Engineering Technician IV 
RMA SW Staff Service Analysts 

Manages and updates the 
SSMP 
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2.3  LEGAL AUTHORITY 
The County of Tulare must demonstrate, through collection system use 
ordinances, resolutions, service agreements, or other legally binding procedures, 
that it possesses the necessary legal authority to: 

 Prevent illicit discharges into its sanitary sewer system, including 
infiltration and inflow from satellite collections systems and laterals, storm 
water and unauthorized debris.  

 Require that sewers and connections be properly designed and 
constructed. 

 Ensure access for maintenance, inspection and repairs to publicly owned 
portions of laterals. 

 Limit the discharge of Fat, Oil and Grease (FOG) and other debris that 
may cause blockages. 

 Enforce violations of its sewer ordinances.   
 

Supporting documentation for this element is included in Appendix B and C, 
which includes the following referenced documents in their entirety.  Portions of 
these documents are discussed in the following sub-sections as they pertain to 
each requirement.   

 
Prevention of Illicit Discharges 
All measures prohibiting illicit discharges are included in: 

 Tulare County Ordinance 2925 (Sewer Improvement Standards 
Ordinance, uncodified), as follows: 

 
Section 8, Regulation of Wastewater Discharges, subsections 

 A. Prohibitions on Discharges 
 B. Prohibition on Storm Drainage and Groundwater 
 C. Prohibition on Unpolluted Water 
 D. Limitation on Point of Discharge 
 E. Holding Tank Waste 
 F. Limitations on Wastewater Content  
 J. Preliminary Treatment of Wastes 
 K. Maintenance of Pretreatment Facilities 
 L. Federal Pretreatment Standards and 
 

 Ordinance Code of Tulare County (codified) as follows: 
8-03-1040 Compliance with Standards.  

  
Require Proper Design and Construction of Sewers and Connections and 
Ensure Access for Maintenance, Inspection and Repairs to publicly owned 
portions of laterals. 
Regulations pertaining to the design, construction and inspection of private sewer 
systems, building sewers and connections and ensuring access for maintenance, 
inspection and repairs to publicly owned portion of laterals are included in: 

 Tulare County Ordinance 2925 (Sewer Improvement Standards 
Ordinance, uncodified), as follows:  
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Section 6, Private Sewage Disposal, subsections 
C. Permit Required (Private) 

  D. Design Requirements 
Section 7, Public Sewer Connections Design, subsections 

A. Installation and/or Connection of Lateral Sewers 
  B. Design Considerations 
  C. Main Line Construction 
  D. Separate Sewers 
  E. Sewer Too Low 
  F. Connection to Public Sewer 

Section 9, Permits and Fees, subsections 
  A. Permit Required 
  B. Application for Service 
  C. Compliance with Permit 
  D. Agreement 
  E. All Work to be Inspected 
  G. Notification 

Appendix A, Sanitary Sewer Construction and 
  

 Ordinance Code of Tulare County (codified) as follows: 
  8-03-1040 Compliance with Standards. 
 
Limit the Discharge of Fats, Oil and Grease and Other Debris That May 
Cause Blockages 
For the protection of the public sewage system from liquid wastes containing 
grease in excessive amounts, flammable wastes, sand and other harmful 
ingredients, traps are required on discharges from service stations, restaurants, 
automotive repair garages and dry cleaning establishments.   These regulations 
are described in: 

 Tulare County Ordinance 2925 (Sewer Improvement Standards 
Ordinance, uncodified), as follows: 

 
Section 8, Regulation of Wastewater Discharges, subsections  

  G. Traps Required 
  H. Construction of Traps 
  I. Maintenance of Traps and 
 

 Ordinance Code of Tulare County (codified) as follows: 
8-03-1040 Compliance with Standards 

  
Enforce Violations of Its Sewer Ordinances 
Tulare County’s Resource Management Agency Director and/or the public entity 
delegated to the administration and enforcement authority through: 

 Tulare County Ordinance 2925 (Sewer Improvement Standards 
Ordinance, uncodified) as follows:  
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Section 11, Administration and Enforcement 
A. Administration 
B. Notice and Correction 
C. Appeals 
D. Relief on Own Motion 
E. Injunction 
F. Damage to Facilities 
G. Falsifying of Information 

Section 13, Violation:  Penalty and 
 
 Ordinance Code of Tulare County (codified) as follows: 

General Provisions 125 Violations 
8-03-1015.1 Administration and Enforcement 
8-03-1040 Compliance with Standards 
8-03-1200.1 Violation:  Penalty 
8-03-1205.1 Other Violation:  Penalty 
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CHAPTER 3 - SCHEDULE OF REQUIREMENTS 
 
3.1 TIME TABLE DEVELOPMENT 

The statewide general Waste Discharge Requirements (WDR’s), No. 2006-003, 
gives enrollees a time table to develop and implement their SSMP.  The time 
schedule for Tulare County to develop a SSMP, for each of their wastewater 
treatment plants and lift stations, is presented below. 

 
TABLE 3-1 

COMPLETION DATE REQUIREMENTS 
 

TASK REQUIRED COMPLETION DATE 
SSMP Development Plan and Schedule May 2, 2008 
Goals May 2, 2008 
Organization May 2, 2008 
Legal Authority February 2, 2010 
Operations and Maintenance Program February 2, 2010 
Overflow Emergency Response Program February 2, 2010 
Fats, Oil and Grease Program February 2, 2010 
Design and Construction Standards August 2, 2010 
Monitoring and Program Modifications August 2, 2010 
Program Audits August 2, 2010 
Communication Program August 2, 2010 
Final SSMP Certification August 2, 2010 
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CHAPTER 4 – OPERATION AND MAINTENANCE PROGRAM 
 
4.1 SANITARY SEWER SYSTEM MAP MAINTENANCE 

The County utilizes AutoCAD (Computer Aided Drafting) to maintain an up-to-
date map of its wastewater collection system facilities.  The computerized map 
indicates pipe size and locations, gravity line segments, manholes, pump station 
locations, force mains, sewer laterals and storm drains. To speed emergency 
response and ensure overflow sewage does not enter the nearest creek or river, 
the map also indicates the directional flow of storm water (Fig. 4-1).    
 
There are very few changes in the number of lateral connections to the El 
Rancho system as the area is very rural and experiences limited growth.  As a 
result, the collection system map is updated approximately every five (5) years.  
The master map is kept electronically, as well as physically, in the RMA 
Administration Building, Solid Waste Division, and can be used as a checklist for 
distributing updated map sets, when necessary. 
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FIGURE 4-1 
EL RANCHO LIFT STATION SYSTEM 
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4.2 ROUTINE PREVENTATIVE OPERATION AND MAINTENANCE ACTIVITIES 
The County of Tulare contracts with the City of Lindsay to oversee the operations 
and maintenance of the El Rancho sewer lift station through Tulare County Board 
of Supervisors Agreement Number 14602.  Services identified in the contract are 
under the direct supervision of a State Certified WWTF Operator, Grade III, 
employed by the City of Lindsay.  Sewer lines are flushed once per year, routine 
repairs are done as required and the facility maintenance includes three (3) site 
inspections each week.   Results of these operations are provided to the County 
on a monthly basis.   

  
4.3 REHABILITATION AND REPLACEMENT  

To ensure that the existing infrastructure is maintained and replaced, major 
repairs are authorized through Tulare County Board of Supervisors Agreement 
Number 14602 with the City of Lindsay.   Sewer infrastructure rehabilitation and 
replacement projects are identified through an ongoing condition assessment 
program by the City of Lindsay.  Short term rehabilitation projects occur within 
two (2) years and long term projects within five (5) years.  At present, there are 
no significant defects identified in the El Rancho sewer lift station which could 
result in an SSO.   
 
The Tulare County Capital Improvement Program (CIP) is proactive by design, 
but allows for reactive responses when needed. It is designed to be fluid and 
flexible in nature which allows it the ability to respond to fast changing economic, 
operational and physical conditions as they arise. 

 
4.4 STAFF TRAINING 

The City of Lindsay provides training, on a regular basis, to staff in collection 
system operations, maintenance, monitoring and safety.  Currently, the City of 
Lindsay treatment plant operators are certified from grade levels I through III in 
collection system operations and maintenance.  Tulare County has not 
encountered a situation or non-compliance event that would indicate that the 
contractor’s employees are not appropriately trained.   
 
County utility staff has been trained in Hazardous Waste Operations, Emergency 
Response Training, Fundamentals of Pumps and Motors, Source Water 
Protection, First Aid and CPR through in-house, as well as special classes and 
seminars.   The County Road Yard and the Tulare County Sheriffs Office 
personnel receive ongoing training in emergency response and safety practices 
through special classes, seminars and in-house training.    
 

4.5 EQUIPMENT AND REPLACEMENT PARTS INVENTORY 
The City of Lindsay and Tulare County have compiled a small inventory of parts 
and equipment to support an effective response to emergency conditions and to 
ensure uninterrupted service. Inventory items include components that present 
the highest risk of failure, such as valves and pumps.  Tulare County provides 
any necessary generators, as well as staff and equipment, to build emergency 
spill containment berms, if required.      
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CHAPTER 5 – OVERFLOW EMERGENCY RESPONSE PLAN 
 
5.1 NOTIFICATION PROCEDURES AND APPROPRIATE OVERFLOW RESPONSE 

In the event of a Sanitary Sewer Overflow (SSO) it is important to protect public 
health, limit the severity of damage and liability and protect the environment.  The 
County is responsible for notifying residents and property owners that could be 
impacted by an SSO.  In addition, the County is responsible to report an overflow 
to appropriate regulatory agencies, such as the Office of Emergency Services, 
Environmental Health, State and Regional Water Quality Control Boards and the 
Public Health Officer. The County’s Sewer Emergency Response Plan is 
intended to provide staff with emergency response procedures for a SSO and is 
in compliance with the SSMP Overflow Emergency Response Plan requirements 
which are:  

 Provide proper notification so that primary responders and regulatory 
agencies are informed of all SSO’s in a timely manner. 

 Ensure appropriate response to all overflows. 
 Ensure prompt notification to appropriate regulatory agencies and other 

potentially affected entities (e.g. health agencies, Regional Water Board, 
Office of Emergency Services and water suppliers) of all SSO’s that 
potentially affect public health or reach waters of the State.   

 Ensure appropriate staff are aware of the Emergency Response Plan and 
are appropriately trained.  

 Address emergency operations, such as traffic and crowd control, as well 
as other necessary response activities.   

 Ensure that all reasonable steps are taken to contain and prevent 
wastewater from entering waters of the United States and to minimize, or 
correct, any adverse impact of overflows if they occur.    
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CHAPTER 6 – FATS, OIL AND GREASE (FOG) PROGRAM 
 
6.1 SELF ASSESSMENT 

The El Rancho sewer lift station is an extremely small facility that has never 
experienced an overflow as a result of fats, oil or grease.  It is located in a low 
density, rural area with 27 residential connections and one (1) small convenience 
store.  It does not contain any additional commercial, food services, institutional 
and/or industrial connections.  As a result, a FOG program is not warranted at 
this time.       
 

6.2 LEGAL AUTHORITY 
Tulare County Ordinance 2925 (Sewer Improvement Standards Ordinance, 
uncodified), Section 8, Regulation of Wastewater Discharges, subsections G, H, 
and I, protect the public sewer system from liquid wastes containing grease in 
excessive amounts.  Traps are required on discharges from service stations, 
restaurants, automotive repair garages and dry cleaning establishments.   
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CHAPTER 7 – DESIGN AND CONSTRUCTION STANDARDS 
 
7.1     STANDARDS FOR INSTALLATION, REHABILITATION AND REPAIR 

Many sanitary sewer overflows and operating problems can be attributed to poor 
design or improper construction.  To minimize system deficiencies, Tulare 
County Ordinance 2925 (Sewer Improvement Standards Ordinance, uncodified) 
provides design and construction standards with specification for the installation 
of new sewer systems, as well as for the rehabilitation and repair of existing 
sewer systems.  Design criteria includes specifications such as pipe material, 
minimum pipe sizes, minimum cover, strength, slope trench, backfill and 
structure standards.   
 
The El Rancho sewer lift station is an extremely small facility that has never 
experienced an overflow as a result of fats, oil or grease.  It is located in a low 
density, rural area with 27 residential connections and one (1) small convenience 
store.  It does not contain any additional commercial, food services, institutional 
and/or industrial connections.  As a result, a FOG program is not warranted at 
this time.       
 

7.2    STANDARDS FOR INSPECTION AND TESTING 
Inspection and testing standards for new sewers, pump stations and other 
appurtenances are also included in Tulare County Ordinance 2925 (Sewer 
Improvement Standards Ordinance, uncodified) which can be accessed in 
Appendix A) 
 
Tulare County Ordinance 2925 (Sewer Improvement Standards Ordinance, 
uncodified), Section 8, Regulation of Wastewater Discharges, subsections G, H, 
and I, protect the public sewer system from liquid wastes containing grease in 
excessive amounts.  Traps are required on discharges from service stations, 
restaurants, automotive repair garages and dry cleaning establishments.   
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CHAPTER 8 – SYSTEM EVALUATION AND CAPACITY ASSURANCE PLAN 
 
8.1 SYSTEM EVALUATION 

Tulare County has taken steps, such as design criteria, evaluation and flow 
monitoring measures to ensure adequate capacity for dry and wet weather peak 
flow conditions.  
  

8.2 CAPACITY ASSURANCE PLAN 
 Tulare County monitors flow data in relation to the sewer treatment plan capacity.    

This system is not experiencing any SSO’s as a result of hydraulic deficiency or 
any other capacity-related issues.  Due to the extreme rural location and small 
population, new residential connections are at a zero growth rate.  No future 
capacity issues are expected however, future capacity enhancement measures 
will be addressed as described in Chapter 4.3 Rehabilitation and Replacement 
when necessary. 
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CHAPTER 9 – MONITORING, MEASUREMENT AND PROGRAM MODIFICATIONS 
 
9.1  SSMP EFFECTIVENESS 

This section of the SSMP outlines the process that the County will follow to 
evaluate the effectiveness of the SSMP and to identify updates that may be 
required for a successful program. 

 
9.2 PERFORMANCE MEASURES 

The County shall: 
 Maintain relevant information that can be used to establish and prioritize 

appropriate SSMP activities. 
 Monitor the implementation and, where appropriate, review the 

effectiveness of each element of the SSMP.  
 Review and evaluate the effectiveness of the preventative maintenance 

program.  
 Record and review the number and cause of SSO’s i.e., roots, grease, 

pipe failure, capacity, pump station failures, etc., for a 12 month period. 
 Record and review the number and cause of system failures for a 12 

month period. 
 Record and review the volume of spilled sewage discharged into surface 

water during a 12 month period. 
 Identify SSO trends, including:  frequency, location and volume. 

 
9.3   PERFORMANCE MONITORING AND PROGRAM CHANGES 

The County will evaluate the performance of its wastewater collection system 
using the performance measures identified above.  Based on the evaluation, data 
will be updated and necessary changes made to the SSMP.  The effectiveness of 
the SSMP will be tracked through an annual audit and the results will be reported 
in a summary document.   
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CHAPTER 10 – SSMP AUDITS 
 
10.1 REGULATORY REQUIREMENT 
 

RWQCB Requirement 
Each wastewater collection system agency shall conduct an annual audit of their 
SSMP which includes any deficiencies and steps to correct them (appropriate to 
the size of the system and the number of overflows) and submit a report of such 
audit to Regional Water Board by March 15 of the year following the calendar 
year for which the analysis applies.   
 
GWDR Requirement 
As part of the SSMP, the County will conduct periodic internal audits, appropriate 
to the size of the system and the number of SSO’s.  At a minimum, these audits 
must occur every two years and a report must be prepared and kept on file.  This 
audit shall focus on evaluating the effectiveness of the SSMP as well as the 
County’s compliance with SSMP requirements, including identification of any 
deficiencies in the SSMP and steps to correct them.   

 
10.2 AUDITS 

This requirement is waived for the El Rancho collection system as it services a 
population of 10,000 or less.  However, to ensure that any plan deficiencies are 
identified and corrected, the County will audit compliance with the provisions of 
the SSMP, as necessary.    
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CHAPTER 11 – COMMUNICATION PROGRAMS 
 
11.1 COMMUNICATION WITH THE PUBLIC 

The Tulare County Board of Supervisors announced the development of the 
SSMP at a public meeting held on April 8, 2008.  This allowed consumers the 
opportunity to provide input during the development and implementation of the 
SSMP.  
 

11.2 COMMUNICATION WITH THE COLLECTION SYSTEM 
The satellite systems are in contact with the treatment facilities on a monthly 
basis. 
 

 
CHAPTER 12 – SSMP CERTIFICATION 
 
12.1 COMPLIANCE CERTIFICATION  

The completed SSMP must be presented to the sewer facilities governing board 
for approval at a public meeting.  Once approved by the County of Tulare’s Board 
of Supervisors, sitting as the governing board for CSA No. 1 and No. 2, the 
systems LRO must complete the certification process in the online SSO 
database questionnaire by checking the appropriate milestone box, printing and 
signing the automated form, and sending the form to: 
  
 State Water Resources Control Board 
 Division of Water Quality 
 Attn:  SSO Program Manager 
 P.O. Box 100 
 Sacramento, CA  95812   

 
The SSMP must be updated every five (5) years and must include any significant 
program changes.  Re-certification by the systems governing board is required 
when significant updates to the SSMP are made.  To complete the re-certification 
process, the Enrollee shall enter the data in the online SSO database and mail 
the form to the SWRCB, as described above.  
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APPENDIX A 
ABBREVIATIONS AND ACRONYMS 

 
 AB  Assembly Bill 
 AutoCAD Computer Aided Design or Computer Aided Drafting 
 CAO  County Administrative Officer 
 CCTV  Closed Circuit Television 
 CIP  Capital Improvement Plan 
 CIWQS California Integrated Water Quality System  

ERP  Emergency Response Plan 
FOG  Fats, Oil and Grease 

 GIS  Geographical Information System 
 HAZMAT Hazardous Material 
 HHSA  Health and Human Services Agency (County of Tulare) 
 LRO  Legally Responsible Official 
 O&M  Operation and Maintenance 
 PIO  Public Information Officer 
 PVC  Polyvinyl Chloride  
 RMA  Resource Management Agency (County of Tulare) 

RWQCB Regional Water Quality Control Board 
 SMP  Standard Maintenance Procedure 
 SOP  Standard Operating Procedure 
 SSMP  Sewer System Management Plan 
 SSO  Sanitary Sewer Overflow 
 SW  Solid Waste (County of Tulare) 

SWRCB State Water Resources Control Board 
 TCFD  Tulare County Fire Department 
 TCSO  Tulare County Sheriffs Office 
 WDR  Waste Discharge Requirements 
 WWTF Waste Water Treatment Facility 
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APPENDIX C 
 

ORDINANCE CODE OF TULARE COUNTY 

GENERAL PROVISIONS 

THE BOARD OF SUPERVISORS OF THE COUNTY OF TULARE DO ORDAIN AS FOLLOWS: 

100 TITLE: 

The title of this Code is the "Ordinance Code of Tulare County." 

125 VIOLATIONS: 

Violations of certain provisions of this Code are stated to be either a misdemeanor or an infraction. 
Unless punishment is otherwise expressly provided in this Code, a violation of this Code shall be 
punishable as follows: 

(a)    Pursuant to Government Code section 25132, every person convicted of an infraction shall be 
punished upon a first conviction by a fine not exceeding One Hundred Dollars ($100) and for a second 
conviction of the same provision within a period of one year by a fine not exceeding Two Hundred Dollars 
($200) and for a third or any subsequent conviction of the same provision within a period of one year by a 
fine not exceeding Five Hundred Dollars ($500). For purposes of this subsection, a bail forfeiture shall be 
deemed to be a conviction of the offense charged. 

(b)    Every person convicted of a misdemeanor shall be punished by a fine of not more than One 
Thousand Dollars ($1,000) or by imprisonment in the County jail for not more than six (6) months, or by 
both such fine and imprisonment.  

 

CHAPTER 3. SEWER SERVICE 

ARTICLE 1. GENERAL PROVISIONS 

8-03-1000 LEGISLATIVE AUTHORIZATION: 

Pursuant to the authority granted it by section 25825, of the Government Code of the State of 
California, the Board of Supervisors does enact this Chapter. 

8-03-1005 PURPOSES: 

It is the purpose of this Chapter to protect the health, safety and welfare of the residents of the County 
of Tulare through the prevention of public health and other nuisances related to Sewage and Wastewater 
disposal within certain areas of the County of Tulare and to protect the lands, fields, buildings, homes and 
roads in the County from such nuisance. It shall be construed liberally to that end. 

8-03-1010 NOT EXCLUSIVE REGULATION: 

This Chapter is not the exclusive regulation of public health and other nuisances relating to the 
disposal of sewage or wastewater. It shall supplement and be in addition to the other regulating statutes 
and ordinances heretofore and hereafter enacted by the State, the County, or any other legal entity or 
agency having jurisdiction. 

8-03-1015 ADMINISTRATION AND ENFORCEMENT: 

(a)    Except as otherwise provided, this Chapter shall be administered and enforced by the Public 
Works Director or his deputy. 

(b)    The Public Works Director, when he has probable cause to believe that a violation exists, as 
defined by Section 8-03-1030 of this Chapter, may enter, inspect and investigate any property located 
within the County. 
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8-03-1020 APPLICATION: 

This Chapter applies to all land owned by any individual or individual firm, partnership, joint venture, 
association, corporation, estate or trust within the areas of the Delft Colony, Seville, Tooleville, Tonyville, 
Traver and Yettem Zones of Benefit of County Service Area No. 1 and within the area of the County 
Service Area No. 2 (commonly known as "Wells Tract"). In addition, it applies to any land owned by the 
United States and any agency of the United States, the State of California and any agency of the State, 
any city, and a public district or political subdivision of the State of California within such areas insofar as 
it is legally possible to enforce this Chapter, or any portion thereof, against such entities. 

8-03-1025 DEFINITIONS: 

For the purposes of this Chapter, the following words and phrases shall have the following meaning: 
(a)    "Board" or "Board of Supervisors" means the Board of Supervisors of the County of Tulare. 
(b)    "Building" means any structure used for any purpose which contain a fixture, plumbing system or 

sanitary facility of any type. 
(c)    "County" means the County of Tulare or the unincorporated territory within the County of Tulare. 
(d)    "Delft Colony" means the Delft Colony Zone of Benefit of the County Service Area No. 1 as 

established by the Board of Supervisors of County of Tulare. 
(e)    "Dwelling Unit" means any structure, house or unit or portion thereof arranged or intended to be 

occupied by not more than one family and having facilities for sleeping, eating, cooking and/or sanitary 
purposes. 

(f)    "Lindcove" means the Lindcove Zone of Benefit of the County Service Area No. 1 as established 
by the Board of Supervisors of the County of Tulare. 

(g)    "Seville" means the Seville Zone of Benefit of the County Service Area No. 1 as established by 
the Board of Supervisors of the County of Tulare. 

(h)    "Tonyville" means the Tonyville Zone of Benefit of the County Service Area No. 1 as established 
by the Board of Supervisors of the County of Tulare. 

(i)    "Tooleville" means the Tooleville Zone of Benefit of the County Service Area No. 1 as established 
by the Board of Supervisors of the County of Tulare. 

(j)    "Traver" means the Traver Zone of Benefit of the County Service Area No. 1 as established by the 
Board of Supervisors of the County of Tulare. 

(k)    "Yettem" means the Yettem Zone of Benefit of the County Service Area No. 1 as established with 
the County of Tulare. 

(l)    "House" means a detached single family dwelling. 
(m)    "Person" means any individual, firm, company, partnership, association, organization, the United 

States of America, the State of California, a political subdivision, governmental agency or other public or 
municipal corporation. 

(n)    "Owners of improved real property" means and includes persons who are recorded on the books 
of the County Clerk/Recorder/Assessor and County Tax Collector as the owners of lots or parcels of land 
that are improved by buildings that would be subject to service by Public Sewage System under the 
provisions of this ordinance. 

(o)    "Parcel" means the division of land described as a parcel on the County tax rolls for property tax 
purposes. However, if such division of land is further divided into legal lots of record, each such lot shall 
be a separate parcel within this definition. 

(p)    "Sewage Works" includes sewage treatment plants, intercepting and collecting sewers, outfall 
sewers, force mains, pumping stations, ejector stations, and all other appurtenances necessary, useful, or 
convenient, for the collection, treatment, purification, or disposal of sewage, and necessary lands, right-
of-way, or other property. 

(q)    "Public Sewage System" means the County of Tulare sewage works installed within the areas 
described in section 8-03-1020. 

(r)    "Sewage" (Wastewater) means a combination of the water carried wastes from residential, 
commercial institutional and industrial buildings, together with such ground, surface and storm waters as 
may be present. 

(s)    "Wastes" includes sewage and any and all other waste substances, liquid, solid, gaseous, or 
radioactive, associated with human habitation, or of human or animal origin, or from any producing 
manufacturing or processing operation of whatever nature. 

(t)    "Wastewater" (Sewage) means the same as "sewage." 
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(u)    "Sewer Fee Ordinance" means the uncodified County of Tulare Ordinance of that title as adopted 
and amended from time to time by the Board of Supervisors. 

(v)    "Sewer Improvement Standards Ordinance" means uncodified County of Tulare Ordinance of that 
title as adopted and amended from time to time by the Board of Supervisors. 

8-03-1030 PROHIBITIONS AND REQUIREMENTS: 

Unless otherwise allowed under the Sewer Improvements Standards Ordinance, the maintenance or 
use of cesspools, septic tanks, or other private means of sewage disposal within the areas described in 
section 8-03-1020 on parcels adjacent to or abutting streets or roads in which a public sewage system is 
installed is a public nuisance and is hereby prohibited. 

8-03-1035 CONNECTION WITH SEWAGE SYSTEM: 

All buildings, houses, and dwelling units within the areas described in section 8-03-1020 shall be 
connected to the public sewage system within such areas within one hundred and twenty (120) days of 
the Board of Supervisor’s acceptance of the Notice of Completion for the public sewage system within the 
specific Zone of Benefit in County Service Area No. 1 or in county Service Area No. 2 unless the period of 
time to connect is extended by resolution or other official order of the Board of Supervisors or unless 
otherwise allowed by the Sewer Improvements Standards Ordinance. 

8-03-1040 COMPLIANCE WITH STANDARDS: 

In addition to the requirements of sections 8-03-1030 and 8-03-1035, all owners of property and/or 
their agents, lessees, successors in interest, assigns and authorized or unauthorized users of property 
within the areas described in section 8-03-1020 shall comply with the Sewer Improvement Standards 
Ordinance. 

8-03-1045 VACANCY: 

During the period of any vacancy service under the Sewer Fee Standards Ordinance, habitation of 
buildings by human beings shall constitute a public nuisance and is hereby prohibited. 

ARTICLE 3. PERMITS AND FEES. 

8-03-1095 PERMITS: 

No person shall uncover, make any connection with or opening into, use, alter, or disturb any public 
sewage system within the areas described in section 8-03-1020 except under written permit issued by the 
County of Tulare or the County’s designated operator of the public sewage system. Any person required 
to obtain such a permit shall make application in accordance and be bound by the Sewer Improvement 
Standards Ordinance which Ordinance includes regulations and limitations on discharge in accordance 
with state and federal environmental control laws. 

8-03-1100 FEES: 

From time to time, the Board of Supervisors shall establish by Ordinance under Government Code 
section 25825 and Health and Safety Code section 5470 et seq. fees for the issuance of permits under 
section 8-03-1095 and the Sewer Improvements Standards Ordinance of Tulare County. The Ordinance 
setting such fees shall be known as the Sewer Fee Ordinance and may be uncodified. 

ARTICLE 5. SEWER SERVICE CHARGES 

8-03-1150 SEWER SERVICE CHARGES: 

From time to time, the Board of Supervisors shall establish fees or charges for the sewer services 
provided, including but not limited to connection fees and charges, sewer service rates and charges, 
stand-by charges, vacancy charges, reestablishment fees and charges, delinquency charges, and such 
other fees and charges as the Board finds reasonable and necessary to pay the cost of providing such 
service. Pursuant to Government Code section 25825 and Health and Safety Code section 5471 et seq., 
such fees and tolls shall be set out in and shall be collectable, including placement of delinquent fees on 
the tax rolls, as provided in the Sewer Fee Ordinance. 
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(a)    Such public nuisance is not corrected within fifteen (15) days after the Public Works Director or 
his deputy has notified the property owner of the existence of the public nuisance and there has been no 
timely request made to the Board of Supervisors for a hearing on the determination of the existence of 
such public nuisance; or 

(b)    If, after a hearing held by the Board of Supervisors, the Board determines that such public 
nuisance is not corrected within ten (10) business days following mailing of the notice of the Board’s 
decision to the property owner; or 

(c)    If, after a hearing and determination by the Board that such a public nuisance exists and that such 
public nuisance may be removed by some procedure proposed by the owner and the Board has set a 
specific time within which the owner must complete the procedure, such public nuisance is not corrected 
within the period of time as set by the Board. 

Each such person shall be deemed guilty of a separate offense for each and every day, or portion 
thereof, during which any violation of any such provision of this Chapter is committed, permitted or 
continued by such person, and shall be punishable therefore as provided hereinabove. 

ARTICLE 7. PENALTIES FOR VIOLATION 

8-03-1200 VIOLATION: PENALTY: 

The maintenance on private property of a public nuisance as described in sections 8-03-1030 or 8-03-
1045 of this Chapter shall constitute an infraction, punishable under section 125 of this Ordinance Code, 
if any of the following conditions are met: 

8-03-1205 OTHER VIOLATION: PENALTY: 

Failure to comply with any other provision of this Chapter shall be a violation enforceable by the Public 
Works Director. Such violation shall constitute an infraction punishable under section 125 of this 
Ordinance Code. Each such person shall be deemed guilty of a separate offense for each and every day, 
or portion thereof, during which any violation of any such provision of this Chapter is committed, permitted 
or continued by such person, and shall be punishable therefore as provided hereinabove. 
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