VINE — The National Victim Notification
Network™

“This is a system that, had it been in
place, could have saved Mary. It’s too
late for Mary, but there are still a lot of
victims out there.”

Across the country, crime victims and other concerned
citizens are using VINE for access to timely and reliable
information about criminal cases and the custody status
of offenders 24 hours a day — over the telephone,
through the Internet, or by e-mail.
Victims can call to inquire about the current status of an
offender and register to be notified immediately in the
event of an offender’s release, escape, transfer, or court
appearance.

John Byron
father of murder victim Mary Byron
and advocate for victims’ rights

Benefits Of VINE
Around-the-clock support — a staff of live operators
to assist victims and technicians who monitor all VINE
systems
• Saves taxpayers money by eliminating the need to
manually notify victims, allowing staff to focus on
their core responsibilities
•

Provides life-saving services to victims at no cost

•

Helps satisfy most states’ legislative requirement
for victim notification

•

Depending on the community, victims can interface
with VINE in multiple languages

•

VINE generates about 700,000 notification calls
each month

VINELink Web Site
Also, log onto www.vinelink.com for the same
functionality in a convenient Web format.

Put VINE To Work For You
For more information about VINE or to arrange for a demonstration, contact Appriss at 1-866-Appriss
(1-866-277-7477) or info@appriss.com. You can also learn more about VINE at www.appriss.com.

How VINE Works

Where Is VINE?
•

More than 2,100 communities nationwide

•

Most of the nation’s largest metropolitan areas

•

More than half of the nation’s Departments of
Correction

•

VINE communicates with jail and prison booking
systems in near real-time, transmitting updated
information to the Appriss Data Network™.

•

Crime victims and the general public can access
the information by calling a local toll-free number,
or logging onto www.vinelink.com, any time of the
day or night.

•

Victims can inquire whether an offender is held in
jail as well as the facility’s location.

•

Users can register to be notified immediately of a
change in the offender’s status, such as release,
transfer, or escape.

•

When a notification is triggered, VINE automatically
calls the number or numbers the victim has
provided.

•

Calls continue for a designated period of time, or
until the victim enters a four-digit PIN.

To date, more than two-thirds of the nation is using the
patented VINE system to keep victims informed about
offenders. All of these communities are connected
to the Appriss Data Network™, the nation’s largest
integrated criminal justice information database. Data
from county and state correctional facilities is collected
by this central hub, where Appriss manages automated
interfaces and monitors 13 million offender transactions
each month.
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